
CORONAVIRUS (COVID-19) INFORMATION SHEET FOR PATIENTS 
 

COVID-19 SIGNS & SYMPTOMS 

Symptoms have been reported as ranging from mild to severe. Symptoms may appear 2-14 days 
after exposure. Symptoms include Fever, Cough and Shortness of Breath 

Some people are at higher risk for complications from COVID-19, including: 

• Older adults 
• Patients with chronic health conditions such as diabetes; lung, kidney or heart diseases; as well 

as patients who smoke 
• Patients with compromised immune systems, such as those undergoing chemotherapy of 

taking certain types of medications 
• Patients with these higher risk conditions who experience COVID-19 symptoms should contact 

their provider immediately. 

WHAT DO YOU DO IF YOU THINK YOU MAY HAVE COVID-19? 

Unless symptoms are severe, it is recommended that you stay home and avoid close contact with 
other people. 

If you develop a fever, cough and/or shortness of breath, and have been in close contact with a 
person known to have COVID-19 OR If you have a new fever and cough (with or without shortness of 
breath), please follow these recommendations: 

CALL YOUR DOCTOR OR CLINIC TO DISCUSS YOUR SYMPTOMS TO DETERMINE IF YOU SHOULD BE TESTED 
FOR THIS VIRUS. Be prepared to note symptoms, travel history, or if you were exposed to a person 
diagnosed with the virus. 

You may also call the Tennessee Department of Health Coronavirus Public Information Hotline at       
1-877-857-2945 (they are available from 10:00 a.m. – 10:00 p.m. daily) 

*The Coronavirus is coming to our communities, and Zinnia Wellness Staff are using precautions to 
limit the spread of this virus as it arrives in our area. Any employee who is suspected of having the 
virus will be removed from providing care, and if any Zinnia employee who provided care for you in 
the last 14 days is suspected to have Coronavirus, you will be notified. 
 
*If you are suspected of having the Coronavirus, we will work with you in notifying your Physician/ 
Provider and other necessary parties. 
 
*Face Masks are not recommended to be worn unless the individual is suspected of having the 
Coronavirus. Face Masks are not intended to protect the wearer, but are to be used by patients so 
they don’t cough or sneeze droplets into the room. 
 
*If you are suspected of having the Coronavirus we will attempt to have nursing staff available to 
provide for your care, but realize if our staff is required to be quarantined then it is possible no staff will 
be available to provide for your care. This is why it is vitally important that you have your backup 
caregivers available and ready to assist you if no staff is available due to Zinnia staff being 
quarantined. 


